
 

Dog Trouble Foundation Rescue Charity 

Volunteer Policy 
1. Purpose 
This policy sets out the standards and responsibilities that help ensure the 
welfare of our dogs, the safety of our volunteers and the effective running of 
the charity. 

 

2. Becoming a Volunteer 
Volunteers must complete our application process and, where appropriate, 
attend an induction based on the volunteer role they are applying for, and the 
general requirements we ask all staff and volunteers to comply with. We are 
committed to providing equal opportunities and welcome volunteers from all 
backgrounds. Volunteers should only undertake tasks they are authorised 
and trained to carry out. 

 

3. Volunteer Responsibilities 
Volunteers are expected to: 

• Treat all dogs with kindness, patience and respect; 
• Act honestly, responsibly and in the best interests of the charity; 
• Follow the charity’s policies, procedures and instructions; 
• Be reliable and communicate if they are unable to carry out their role; 
• Respect the privacy of adopters, donors, volunteers and supporters; 
• Help maintain the charity’s positive reputation, including when using 

social media. 

 



4. Dog Welfare and Safety 
Volunteers must follow all dog handling and welfare procedures, use 
approved equipment, report any concerns immediately and never remove or 
rehome a dog without authorisation. 
 

5. Training and Support 
Induction, guidance and ongoing support are provided to help volunteers 
carry out their role safely and confidently. 

 

6. Confidentiality, Data Protection and Social Media 
Volunteers must keep confidential information secure and handle personal 
data in accordance with data protection legislation. Photos or information 
about the charity, its dogs or supporters should only be shared in line with the 
charity’s guidance, and in accordance with our Data Privacy Policy. 

 

7. Expenses and Insurance 
Reasonable, agreed expenses may be reimbursed on production of receipts. 
Authorised volunteers are covered by the charity’s insurance while carrying 
out approved volunteer activities. 

 

8. Questions and Concerns 
Volunteers are encouraged to raise any concerns promptly so they can be 
investigated and any required action taken. Any questions about the rescue 
and the volunteering role can be raised with the rescue owner to make sure 
the roles of volunteers, staff, and trustees are clear. 

 

9. Ending Volunteering 

Either the volunteer or the charity may end the volunteering arrangement at 
any time. The charity reserves the right to end a volunteer role where this is 
necessary to protect the welfare of the dogs, the charity or others. 



 

10. Policy Review 
This policy will be reviewed regularly and updated as necessary to reflect 
changes in legislation or the charity’s operations. 

 

11. Version 
Version 1.0 – 23 June 2026 


