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Dog Trouble Foundation Rescue Charity 

Health & Safety Policy 
1. Purpose 

We are committed to providing a safe working environment, reducing 
foreseeable risks and complying with relevant health and safety legislation. The 
purpose of this policy is to provide details of the measures we take to achieve 
this compliance. 

2. Scope 

This policy applies to all trustees, volunteers, foster carers, staff, contractors and 
anyone carrying out activities on behalf of the charity. 

3. Responsibilities 

The trustees are responsible for overseeing health and safety arrangements 
and promoting safe working practices. These responsibilities include: 

a. Taking reasonable care of their own health and safety and that of staff, 
volunteers, contractors, visitors, and the dogs in our care; 

b. Having arrangements in place for the identification, effective 
management, and reporting of significant health and safety risks; 

c. Providing adequate resources for the provision and maintenance of safe 
and healthy working conditions to enable staff and volunteers to perform 
their work/volunteering safely and efficiently, including during an 
emergency; 

d. Providing information to staff and volunteers on the safe use of equipment 
which must be used only for its intended purpose; 
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e. Where applicable, providing arrangements for the Control of Substances 
Hazardous to Health (COSHH), including assessment of risk, and their use, 
handling, storage, and transportation; 

f. Reporting hazards, accidents, injuries and near misses promptly; 

4. Risk Assessment 

Foreseeable risks associated with our activities must be identified and 
reasonable steps taken to reduce them, including:  

• Assessing each dog’s temperament and recording potential bite risks and 
reactivity; 

• Identifying possible risk to visitors during public events and potential 
adoptions; 

• Carrying out periodic risk assessments of working conditions for staff and 
volunteers, and facilities used by the public when visiting the rescue; 

• Reviewing risk assessments regularly and whenever there are significant 
changes to our activities or working practices, to identify any changes 
needed in work practices, use and maintenance of equipment, and the 
premises used by the rescue; 

5. Safe Handling of Dogs 

Safe handling of dogs is critical. All processes and safety practices must be 
adhered to. Dogs should be handled only by individuals who are trained and 
competent to do so. Appropriate leads, crates and other equipment must be 
used where necessary. Volunteers must follow all training and guidance 
provided for handling nervous, reactive or unfamiliar dogs, and should not place 
themselves or others at unnecessary risk. 

6. Hygiene and Disease Prevention 

Good hygiene practices must be followed throughout the rescue facilities, and 
when handling dogs or cleaning equipment and accommodation. Waste must 
be disposed of safely, and equipment cleaned regularly.  

Designated quarantine areas must be kept clean and maintained for isolation 
of sick or incoming dogs before they mix with other dogs. Dogs showing signs of 
infectious illness should be isolated and veterinary advice sought promptly. 
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7. Premises and Equipment 

Premises, footpaths, paddocks, vehicles and equipment used by the rescue 
must be kept clean, well maintained and free from avoidable hazards. 
Damaged or unsafe equipment must not be used and must be reported 
promptly. Damaged or faulty equipment should be repaired or replaced as 
soon as practicable. 

8. Lone Working and Transport 

Where staff or volunteers are working alone, reasonable precautions must be 
taken to maintain personal safety, including informing someone of their 
whereabouts when appropriate and carrying a communication device provided 
by the Foundation, or a mobile phone so that contact can be maintained. 

Dogs must be transported safely using suitable restraints or secure crates. 
Vehicles used for transport should be roadworthy and suitable for the purpose. 

9. Accidents and Emergencies 

• All accidents, injuries, dog bites, near misses and other safety incidents 
must be reported as soon as possible; 

• Appropriate first aid supplies must be available and clearly identified for 
staff and volunteers to locate; 

• Up-to-date details of emergency veterinary and emergency contact 
details must be maintained and be readily accessible. 

10. Training 

Information, guidance and training relevant to their role, is provided to staff and 
volunteers, including safe dog handling. 

11. Monitoring and Review 

This policy is reviewed annually, or sooner if there are significant changes to 
legislation or the charity’s activities. 

12. Version 

Version 1.0 – 17 June 2026 


