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Dog Trouble Foundation Rescue Charity 
 

Animal Welfare Policy 
 
The welfare of every dog in our care is our highest priority. We are 
committed to providing a safe, caring environment, where every dog 
receives appropriate veterinary care, nutritious food, exercise, and training 
for their individual needs. We will always act in each dog's best interests 
and work to find them a safe, loving permanent home. 
 
1. Purpose 
The purpose of this policy is to set out the standards of care and welfare 
that our rescue charity applies to every dog in our care. It provides a 
framework for maintaining consistent welfare standards throughout the 
charity's rescue, rehabilitation and rehoming activities. 

2. Scope 
This policy applies to employees, volunteers, fosterers, trustees and anyone 
acting on behalf of the charity, and to all dogs in our kennels, foster homes 
and in transportation. 
 
3. Welfare Principles 
We are committed to providing the highest level of welfare for the dogs in 
our care in accordance with the Animal Welfare Act 2006. These 
fundamental principles are, providing: 

• A safe and suitable environment for each dog to live; 
• A nutritious healthy diet and access to fresh water; 
• The ability for dogs to exhibit natural behaviour patterns; 
• Appropriate companionship or separation depending on their needs; 
• Protection from pain, suffering, injury and disease. 
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4. Rescue  
Dogs accepted into the rescue may be stray, abandoned, surrendered or 
at risk due to neglect, abuse or other welfare concerns. Before acceptance, 
each dog is assessed to determine its health, behaviour and welfare 
needs, together with the charity's resources and capacity to provide 
appropriate care without compromising the welfare of dogs already in our 
care. Priority may be given to dogs in urgent welfare need, although 
acceptance cannot be guaranteed. Veterinary assessment and treatment 
will be provided as required, with appropriate isolation measures in place 
where there is a risk of infectious disease. 
 
5. Health Care 
All dogs coming into the rescue are given a full health assessment 
including flea, tick and worm treatment as necessary. Our vet is consulted 
with respect to neutering, vaccinations, pain management and ongoing 
preventive healthcare, and emergency veterinary procedures. All dogs are 
microchipped. 
 
6. Daily Care 
Daily care at the Foundation includes: 

• Hygienic and safe feeding routines; 
• Mental stimulation and enrichment through exercise and play; 
• Cleaning accommodation, play, and exercise areas; 
• Access to the independent onsite grooming salon; 
• Regular monitoring of health and behaviour. 

7. Behaviour and Training 
Dogs receive appropriate handling and training to support their welfare, 
confidence and eventual rehoming. Training methods and equipment are 
chosen according to the individual needs of each dog. Individual training 
plans are drawn up where necessary in consultation with a behaviour 
specialist. 
 
8. Fostering 
Our expectations of foster carers are explained to them in our Fostering 
Guide and at our free Fostering Workshops. This includes: 

• Maintaining a safe home environment; 
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• Reporting any illness or behaviour concerns; 
• Procedures for authorising veterinary care; 
• Record keeping 

 
9. Rehoming 
The Foundation rehoming process involves: 

• Assessing whether the potential adopter and the dog are a good 
match, based on the details of the home situation and environment 
provided by the potential adopter, and our knowledge of the dog; 

• Carrying out a home check; 
• Signing our Adoption Agreement; 
• On-going support following an adoption; 
• Policy for returning the dog if circumstances change. 

 
Our rehoming process is designed to place dogs in carefully assessed 
homes, provide ongoing support where appropriate, reduce the likelihood 
of failed adoptions, and safeguard each dog's welfare. Dogs must not be 
used for breeding, research or fighting, and if an adoption is unsuccessful, 
the dog must be returned to the charity and not rehomed privately. 
 
10. End-of-Life 
In some cases difficult decisions must be made regarding a dog’s quality 
of life and whether euthanasia should be considered. Such decisions must 
be based on veterinary advice and welfare and approved by two of the 
Trustees. 

11. Transportation Requirements 
Transportation of dogs must be carried out in suitably equipped vehicles. 
Transportation from Greece to the UK must comply with legal and 
documentation requirements. All journeys must provide temperature 
control, rest, and water breaks.  

12. Record Keeping  
Records must be maintained of: 

• All dogs in the care of the Foundation; 
• Medication and veterinary treatments; 
• Behaviour, health and welfare assessments; 
• Foster placements; 
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• Adoptions; 
• Incidents and complaints 

13. Welfare Concerns 
Staff and volunteers must report welfare concerns so they can be 
recorded, investigated, and appropriate action taken. 

14. Staff and Volunteer Training 
Staff and volunteers receive training to help them recognise signs of illness, 
injury, pain, stress and behavioural concerns, and to promote safe and 
appropriate dog handling. Ongoing learning and development are 
encouraged to maintain and enhance knowledge of animal welfare and 
dog care. 

15. Review 
This policy is subject to annual review, or sooner if legislation or best 
practice changes. 

16. Version 
Version 1.0 – 17 June 2026 

 


